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Operators use a variety of
strategies and tactics to
keep subscribers and to
lure subscribers away
from competitors. As the
industry moves to faster
tiers of broadband
speeds, providers will
struggle to differentiate
services and to explain
why consumers need
one Gigabit-speed
service over another. This
report examines trends
in broadband services
and the ways in which
operators will compete
for and hold onto
subscribers in a world of
high-speed broadband.
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“The time and cost of network improvements, in-home networking bottlenecks,
latency, and heightened risks for operators and consumers remain the greatest
challenges to gigabit-speed service rollout, adoption and quality of experience,” said
Brett Sappington, Director of Research.
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List of Companies

Alibaba Meerkat
Altibox MyRepublic
AT&T NBN

Baidu NTT
Bouygues Telecom OneGigabit
Bredbandsbolaget PCCW
Bright House Periscope
Cable ONE PLDT
Cablevision RCS&RDS
Canby Telecom Rogers Cable
CenturyLink SingTel
Charter SK Telecom
Chorus Skype
Chunghwa Telecom Snapchat
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Cincinnati Bell
Comcast
Consolidated Communications
Cox Communications
Etisalat

Facetime

FairPoint

FCC

Free

Frontier Communications
Globe Telecom
Google

HKBN

HKT

KDDI

KT

Lattelecom

LG U+

Liberty Global

M1

Mediacom

Softbank
Sonera
StarHub

STC
Suddenlink
Swisscom
TDS Telecom
Tele2

Telia
Tencent
Time Warner Cable
Turkcell
Verizon
Videotron
Vodafone
Wi-Fi
Windstream
WOow

Yahoo Japan
Zon
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